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**Bandwidth not guaranteed and not available in all areas. Speeds are bi-directional. Actual speeds may vary fur reasons such as distance from radio source, natural obstructions, netwark requirements, internet congestion and

customer equipment.
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Customer Agreement

By signing below, | (Subscriber) hereby agree to keep the above service for the time period
Indicated above. | understand that If | fail to fulfill the entirety of this contract, a penalty of up to
$200 will be charged to my account, and any equipment provided by Central Telcom Services,
LLC dba CentraCom and Cut.Net ("*CentraCom”) must be returned or penalties will be assessed
| acknowledge that maintenance and repair of the cable inside my home Is my responsibility.
Repalr fees may be assessed for damage caused by subscriber or any other parties. | agree that |
shall not make nor cause to be made any unauthorized extension or medification to the cable or
Internet systems and will be responsible for any loss sustained in so doing. If 1 am not the owner
of the real property to be served, | agree to indemnify and hold CentraCom harmless from any
and all claims of such owners arising out of the performance of the terms of this agreement. |
acknowledge having recelved a gopy of the Subscriber Privacy Notice and Contract
and Use Agreement. :

Customer Signature |
For Official Use Only:

Entered by:

Sales Agent:

Date: o

The undersigned makes application for the above services and equipment and agrees to pay
current prevalling rates for all such services and equipment. In making this application, the
undersigned agrees to the rules, regulations, tariffs or rates for services furnished. Late charges,
as regularly published by CentraCom, shall be added to all late payments received after the
20th of each manth, Disconnection for late payment will be subject to a service restoration fee
in addition to payment for all past due amounts. This application becomes a contract when
accepted in writing by CentraCom. These services are not available in all areas. The undersigned
agrees to pay all attorney's fees, court costs, filing fees, including charges or commissions that
may be assessed to CentraCom by any collection agency retained to pursue this matter in the
event of a breach of this agreement. Payment of first month of service constitutes acceptance

of this agreement.
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