Before you begin remove the key from the cradle and do not plug in the USB Cradle.

1. Logon to you r computer (wait until system is totally up)
2. Open your Internet explorer

a) Inthe address bar type http://www.traccessmanager.com
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3. On the right side of the page click on the Download and Resources link.

Downloads and Resources —

Visit the TRACcess User Resource
Center to download software and
view videos, literature, Frequently-
Asked-Questions, and more.

4. Again on the right side of the page choose what version you want to install.

Software Downloads

DisplayKEY Cradle USE Softwars 32-bit

DisplayKEY Cradle USE Software H-bﬁ‘ choose 64-bit

5. Click Run

File Download - Security Warning E|

Do you want to run or save this file?

Marme: dreyvUSBECradle_x86-2,0.0,329.exe
Type: Application, 7.31MB

From: www.ekeyprofessional.com

[ Run ] [ Save ] [ Cancel j

i "«"~I ‘while files from the Internet can be useful, this file type can
»g;ﬁ potentially harm your computer. If you do not tust the source, donot |
= run or save this software, What's the risk?




6. Click Run

Internet Explorer, - Security Warning

Do you want to run this software?

Mame: dkevlUSBCradle x86
Publisher: UTC FIRE & SECURITY AMERICAS CORPORATION INC

E]More options Fun ] [ Don't Run ]

> While files from the Internet can be useful, this file type can potentially harm
your computer, Only run software Fram publishers vou trusk, What's the risk?
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7. Click Next

i DisplayKEY USB Cradle - InstallShield Wizard

Welcome to the InstallShield Wizard for
DisplayKEY USB Cradle

The InstallShield{R) Wizard will install DisplaykEY USE Cradle on
wour computer, To continue, click Mext,

WARMNING: This program is protected by copyright law and
international treaties,

8. Click Next

DisplayKey USB Cradle hardware notice:

Please make sure that the Displaykey USE Cradle is not
plugged into your computer before proceeding, You will be
prompted to plug in the Displaykey USE Cradle at a later time,

L < Back ]L Mext = J [ Cancel j




9. Click | accept ... and then click Next

i DisplayKEY USB Cradle - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

UTC Fire & Security

:SOFTWERE END UBER LICENSE AGREELENT

(IMPORTANT: THIS SOFTWARE END USER LICENSE AGREEMENT ("EULA™ IS
& LEGAL AGREEMENT BETWEEN YOU AND UTC FIRE & SECURITY. READIT
CAREFULLY BEFORE USING THE 3OFTWARE. IT PROVIDES & LICENSE TO USE
THE B0FTWARE AND CONTAING WARRANTY INFORMATION AND

( LIABILITY DISCLAIMERS AND LIMITATIONS, BY INSTALLING AND USING |

{(®)1 accept the terms in the license agresment

(1 do nak accept the terms in the license agreement

[ ==

Install DisplavkEy USE Cradle o
CAAKEYUSECradle),




11. Carefully type c:\Program Files\dKEYUSBCradle\ LI THIS IS CASE SENCITIVE I

a. Itshould read C:\Program Files\dKEYUSBCradle\

b. Click OK

e DisplayKEY USE Cradle - InstallShield Wizard

Change Current Destination Folder

Browse to the destination folder,

Look in:

£% dKEYUSECradle

Folder name:

]C:'I,Program FilesidkEYUSECradle!,

Cancel

12. Click Next

i DisplayKEY USB Cradle - Installﬁﬁielniﬂ,ﬁiza rd |

Destination Folder

Click Mext ko install ta this Folder, or click Change to install to a different Folder,

(= Install DisplaykEY USE Cradle to:
L«-J Ci\Program Files\dKEYUSECradle)




13. Click Install

i DisplayKEY USB Cradle - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beain inskallation,

Click Install to begin the installation,

IF you want to review or change any of yvour installation settings, click Back. Click Cancel ko
exit the wizard.
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14. Click Next

iw DisplayKEY USB Cradle - InstallShield Wizard

Detect Internet Settings

Next, we will detect and apply your Internet settings to the
Lisplaykey USE Cradle saftware configuration.




15. Click Next
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i DisplayKEY USB Cradle - InstallShield Wizand

USB Cradle Hardware Setup and Manual eSync

Mext we will setup the USE Cradle hardware and perform a
rmanual eSync,

16. Plug in your USB cable.

DisplayKEY USB Cradle Finder

i Plug power cable and USE cable into DisplayKEY USE Cradle now, then dick '0K.' Ta
b connezck the cradle later, click 'Cancel,'

QK ] Cancel

a. This message should appear in the lower right Conner of your display.

b. After this message disappears click Ok

4,) Found New Hardware *
DisplaykEY IUSE Cradle

. RN

17. Clik OK

3 DisplayKEY USB Cradle Finder

Plug the power cable into an available outlet, Connect the
USE cable to a free USB slot on your computer, Click '0K.!

P




18. You should see something simmilar to the below screen shots.

2 DisplayKEY USB Cradle Finder

Searching for cradle

a. Click OK

DisplayKEY USB Cradle Finder [}

- | ) Mew cradlels) successfully detected.

e You will see this message if you do not have your key in the cradle.

e If the key is in the cradle you will see a syncing message.

[3 DisplayKEY eSYNC Status  [X] |1
Cradle empty
b. Click Finish.

i DisplayKEY USB Cradle - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed DisplaykEY
IJ5E Cradle, Click Finish ta exit the wizard,

I = Barct Cancel '

NOT FINISHED!!!! One more step to go... see the next page...



19. You must now configure the DNS settings

a. On the lower right side of your system double click on the S icon.

| T A &1 |

b. Click on the Edit settings.

Supra Status
Build v. 4.1.1.544
|Cradle FW 8.3.00 View Lt
Driver CP2110x

Edit Setti

c. Click on the DNS settings table and fill in tracd.centurylink.com and click OK

' Proxy Settings DNS Settings

tracd certundink .com

d. Place your key in the cradle



