
Changing the package on a Customer Modem

Go to 

https://am.america.n

et/

Login to your Affiliate 

management account

Select Change 

account type



Verify Customer 

Information

Change package to 

desired package

The query feature is 

Case sensitive so you 

must enter the name 

as it was originally 

setup, 

(Cook,cook,COOK) 

will each return 

different results



to here

If you are using the same modem transfer the 

modem information from here

Click on update 

account to complete 

the change in 

package

Old package 

information will 

display here

New package 

information will 

dispay here

If you are changing 

Modems enter the 

new modem here


