
Changing Customer Information

Go to 

https://am.america.n

et/

Login to your Affiliate 

management account

Select Customer 

Query Screen

Changing Modem



The results of your 

search will appear at 

the bottom of the 

screen. You will then 

need to select the 

customer you with to 

view

You can search by 

Company name, First 

name, Last name, 

address, or phone 

number. Remember 

the search is case 

sensitive so Cook, 

cook, COOK will all 

return different 

results



To change the 

Modem click on the 

order

Once you have 

verified that this is 

the customer  you 

want, you can make 

changes to the name, 

address, phone. To 

save these changes 

click on modify



If it is a business 

customer it is 

possible for them to 

have multiple 

modems and 

packages. To change 

the modem you will 

need to check each 

package to find the 

desired modem. Click 

on the package to 

open it

The order 

information screen 

will tell you what 

package they have 

and what 

CMTS(marketing 

plan) they are on



After selecting the 

package you can 

enter the new 

modem MAC ID into 

the Mac Address and 

Provision Key boxes, 

enter the Unique ID 

(Last name and last 4 

of the MAC ID) into 

the box.

Click Modify to complete the 

Modem change


