
Provisioning a New Cable Modem

Select Affiliate and 

click customer

Go to 

https://am.america.n

et/

Login to your Affiliate 

management account

Open the Customer 

Screen



Click New Account 

This will open the 

account window

After all information 

has been entered 

click on create

This will allow you to 

create a new order

Select Prepaid as the 

payment method

Click Create

Enter Customer 

Information. Use Caps 

only at the beginning 

of the name, Enter 

address using N,S,E,W 

do not spell them 

out.



Click continue to 

continue

Select the CMTS from 

the marketing Plan 

list

Select the 

appropriate Package 

from the drop down 

list

For VOIP customers 

make sure you select 

the correct VOIP 

package



The provision key is 

the MAC Address

Click on Create to finish 

provisioning the modem

The CMTS and 

Package that you've 

chosen will show here

Enter the MAC 

Address. Letters must 

be in caps

For the unique id 

enter the last name 

followed by the last 4 

of the MAC ID


