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RANCHER CaAfE aND motel

BULK SERVICE AGREEMENT

This Bulk Service Agreement “Agreement” Provides the terms under which Central Telcom Services, LLC dba
CentraCom Interactive (“CentraCom”) wii provide the broadband communications services selected on the
accompanying Work Order (“Services”) to you (“Owner”) of one or more multiple occupant buildings identified ont
accompanying Bulk Work Order, attached as Exhibit A (“Premises”),

B. Owner desires to purchase certain Services on a bulk basis and redistribute said Services to the units and/or
residents or occupants of the Premises (“Resident”), in accordance with the terms and conditions of this Agreement; ar

C. CentraCom is willing to install, maintain, and operate a portion of jts System on the Premises to
provide Services in accordance with the terms hereinafter provided, and CentraCom will make a substantja]

investment in order to provide these Services.
The parties, intending to be legaily bound, agree as follows:

1 Provision of Services. CentraCom agrees to provide and Owner agrees to purchase the Services and lease the
equipment (“Bulk Equipment”) listed on the Bulk Work Order at the rates (“Bulk Service Rates”) Jisted on the Bulk

Work Order (see Exhibit A),

2 Term. The term of this Agreement (“Term™) shall begin as of the Effective Date and shall continue for as long
as stipulated in the Work Order. Owner understands that jf Owner disconnects or downgrades the Services for any
reason, other than may be authorized under the Termination provisions herein, during this Term, Owner shall remain
liable for eighty percent (80%) of the totals that would have otherwise become due during the remainder of the Term,

3 Payment. The charges for one month of Services and Equipmeqt lease charges, including any deposits and

5 Owner Exclusive Remed Arbitration), CentraCom’s entire liability and Owner’s exclusjve remedy with
respect to the Services and/or Equipment or the breach by CentraCom of any of CentraCom’s obligations under this
Agreement shall be Owner’s ability to terminae the Services or to obtain the replacement or repair of any defective
Equipment. In no event shall CentraCom’s liability for any damages, claims, causes of action, costs or expenses arising

(collectively, “Claim™) shall be resolved through arbitration in accordance with the procedure contained in the Bujk
Service Terms of Service,

6 Grant of Easement, Owner shal] grant an easement to CentraCom in the form provided in Exhibit B to the
Bulk Service Terms of Service. Owner shall execute such ¢asement in recordable form prior to the commencement of




any of CentraCom’s obligations under thjs Agreement,

7 En

8 Authority. Owner hereby represents that the individyaj executing this Agreement has actua) authority to ente
Into this Agreement and bind Owner to ajj of the obligations herein
9 overning Law. The Agreement and ajj matters or claims ansing out of or related to this Agreement, the

Signed this 3o _ day of ©c 7

Owner z

Name: LQ Lra wd// KU/

Revised 10/11/07

2073

Central Telcom Services, LLC
\

By: i}

Name: Eddie ¢, Cox

Title: _’Qﬂcsic/enf‘la' GCENERAL MaNat-FR




Bulk Service Terms of Service

L. Agreement. By executing a Bulk Service Agreement, Owner has agreed to be bound by thege
Bulk Service Terms of Service as they currently exist or ag CentraCom may modify them from time to
time in the future. Any changes wil] either be provided to Owner via postal mail and/or posted on
CentraCom’s Wep site, at the sole discretion of CentraCom. Owner’s use of any Service sha]] constitute
agreement to the thep current Bulk Service Terms of Service for the Services used,

2. Acknowledgement. Owner acknowledges and agrees to the following conditions:

(a) Service changes Owner is aware of and agrees that CentraCom retajns the right, in jts sole
discretion, to control, add to, delete and/or change its Cable Televisjon Service carriage and/or jts High

rvice, CentraCom does not guarantee accessibility, availability or
reliability of content or materia] accessible through the High Speed Internet Service or the speed of data,
content or e-maij] transmissjons,

(©) Rate Billing and Payment. All Bujk Service Rate and fee charges (as the same shaj] be
increased from time to time in accordance with the terms of the accompanying work Order) shall be
billed to Owner in advance and wi]] pe due in accordance with CentraCom’s standard billing Practices.
If Owner does not Pay any applicable balance by the Payment due date, ap administrative Jate charge

may be assessed. The administrative Jate charge is intended to be a reasonable advance estimate of

to all past dye balances and charges,

Residents. The failure by Residents to pay for Services wij] not affect Owner’s Payment obligationg
under this Agreement, CentraCom Mmay cancel or terminate any Service to the Owner or a Resident of
Owner breaches the provisions of this Agreement.



¢

A”, Attached as exhibit D),
d any other Service terms or conditions (as may be modified or implemented from time to time by
CentraCom). To the extent the provisions of any of these documents conflicts with the terms contained
herein, the terms of thjs Agreement wi] govern as to the agreement for Services between CentraCom

® Identification of Residents, Promptly upon issuance of any Service to a non-transjent Resident,
Owner shal] provide CentraCom in writing with the Resident’s hame, unit address op number, telephone
number, the kind, number and serjg] number of each jtem of Customer Premises Equipment (as defined
below) Placed in the applicable unit, and such other information as CentraCom may reasonably request,
which may include confirmation of 5 Resident’s acceptance to the RIUA and terms and conditions of

Service,

(®) Service Violations by Owner and/or Residents. If CentraCom obtains information that the

Owner and/or 5 Resident hag violated the terms and conditions of Service, CentraCom may suspend or
. iding, . Premmi

R



termination of thjs Agreement. The obligation to provide Services shall continue during the Term of this
Agreement pursuant to the terms of this Agreement. Owner agrees that CentraCom may from time to
time enter into various agreements or arrangements with its affiliates, approved assignees, designated
agents, or authorized vendors or operational providers, and this easement wil| extend to such parties,

4, Termination,
(a) Breach. This Agreement may be terminated prior to expiration of its term (a) by eitherparty in

the event of a material breach of this Agreement after 30 days written notice to the other party of the
material breach, unless the other party cures or commences to cure such breach during such 30-day
period and diligently proceeds with such cure; (b) by CentraCom in accordance with Section 29 below;
or (c) by CentraCom immediately if CentraCom is unable, or it becomes impracticable, to continue
distribution of any one or more of the Services due to any law, rule, regulation, judgment, contract with
third party, economic circumstance or other reason beyond the reasonable contro] of CentraCom, or
CentraCom ceases to provide one or more Services provided pursuant to this Agreement.

(b) Breach of Conditions of Use. CentraCom retains the right to immediately terminate any
Service to any designated unit, Resident or to the entire Premises, for a failure to abide by CentraCom’s
RIUA and other terms and conditions of yge,

5. Ownership. The ownership of all parts of the System installed and/or delivered by CentraCom
in, on, over or under the Premises, including, but not limited to, aj] cables, wires, fiber optic lines, power
supplies, converters, amplifiers, risers, molding, lock boxes, network Systems, and any other equipment,
devices and components associated with the Services (“Facilities™) shall be and will remain the personal

attached to or incorporated in the Premises, installed within or outside of the building, overhead, above

CentraCom in locating, accessing, and mterconnecting with, to the extent Owner owns, controls or has
access rights to, any distribution and inside wiring or cabling equipment room(s) and any already
existing and availapje facilities, Cross-connect boxes and/or distribution frames, any riser and conduit

6. Customer Premises Equij ment.
————=~Temises Kquipment

(a) Provisioning, CentraCom sha]j provide to Owner the necessary Customer Premises Equipment



for the provision of the Services under this Agreement as determined in the sole discretion of
CentraCom. This Equipment may include set-top boxes, remotes and cable modems, CentraCom shall
from time to time determine the appropriate types and models of Customer Premises Equipment, as it, in
its sole discretion, deems appropriate for delivery and receipt of the Services. CentraCom shall initially
provide one digital set top box and, if applicable, one cable modem for each unijt covered under this

Agreement.

®) Distribution and Recovery of Customer Premises Equipment. Owner shall have sole
responsibility for distributing to and recovering from Residents al] Customer Premises Equipment. Upon

distributien of Customer Premises Equipment to a Resident, Owner shal] promptly provide CentraCom

7. Limitations on Use
==1ations on Use

(b) Prohibition Against Resale, Owner or its Residents shall not sell, offer for sale, resale, or

distribute any of the Services provided by CentraCom » including but not limited to, High Speed Internet
Service, other than as provided by this Agreement,

(9] Accessibility of Service in Common Areas. Owner shall designate as an additional unit any



Premises, unless such injury or loss arises directly from the gross negligence of CentraCom, or any of its
agencies, officers or employees, while acting within the scope of their employment.

(b) By CentraCom. CentraCom agrees to indemnify, defend and hold harmless Owner from any
and all claims, demands, damages, losses, actions, and costs, including attorneys’ fees, expenses and
charges, that may arise out of, result from, or relate to CentraCom s breach of this Agreement or from
any injury to any Person or property, loss of life or property resulting from CentraCom ’s gross
negligence in the operation or maintenance of the System on the Premises, unless such injury or loss
arises from the negligence of Owner, or any of its agencies, officers or employees.

10. Exclusivity. The Owner has the authority to grant and does hereby grant to CentraCom, to the
extent permitted by applicable law, during the term hereof, the sole and exclusive right and license to
operate its System and Facilities on the Premises, including the exclusive right to construct, maintain,
repair, replace and remove all necessary Facilities, equipment and appurtenant devices. Owner
represents and warrants that he/she has not and will not, during the term of this Agreement, enter into
any agreements for the provision of any services that compete directly or indirectly with the Services
with any other person or entity in regard to the Premises.

11. Ingress and Egress. Owner will allow CentraCom’s affiliates, employees, agents and/or
contractors to enter all common areas of the premises for the purposes of installing, maintaining,
repairing, replacing or removing Facilities connected with the provision of Services, and/or auditing or
disconnecting Service, Owner will also take a] Steps necessary to assure CentraCom’s access to any part
of the Premises or Resident unit over which it does not have control for the same purposes. Owner will

12. Covenants of Owner, Owner hereby represents, warrants and agrees that Owner: (a) will
cooperate with CentraCom, €xcept as may be limited by applicable law, on the repossession of
Customer Premises Equipment or other devices or equipment belonging to CentraCom or CentraCom °’s
Affiliates, including devices or equipment in the hands of any unauthorized persons such as former
Residents of the Premises; (b) will direct all Residents of the Premises who recejve any of the Services
to report all maintenance or other problems with respect to the Services directly to CentraCom and
Owner will use reasonable efforts to notify CentraCom of any damages to CentraCom ’s Facilities or

13. Covenants of CentraCom. CentraCom will service, maintain and repair the Facilities and



express or implied, either in fact or by operation of law, including warranties of merchantability and
fitness for a particular purpose or use, except those expressly set forth herein. The parties disclaim all
other warranties, without limitation whether such Wwarranties were made before or after the execution
hereof. Except where specifically set forth in this Agreement, CentraCom shall not be liable to Owner,
Residents or any third party for any interruption of or defect in any Service(s) from any cause. Liability
for Service interruptions, if any, to Owner or its Residents will be governed by the applicable franchise
and Residential Service Agreement. Notwithstanding any other provision of this Agreement, in no event
will either party be liable to the other, or any third party, for incidental, indirect, special, punitive or
consequential damages of any kind, including but not limited to any loss of use, loss of business,
decrease in value of the Premises or any other asset, or loss of profit.

1S. Insurance. CentraCom shall be required to obtain and carry liability or indemnity insurance
providing as a minimum, limits of $1,000,000.00 Per person (personal injury) in any one claim;
$1,000,000.00 for damage to the property suffered or alleged to have been suffered by any person or

comply with the technical specifications established by the FCC, including, but not limited to, signal
leakage, CentraCom reserves the right to discontinue Services to the Premises until such non-
conformance is cured by the Owner as the case may be.

17. Force Majeure. Neither party shall be liable to the other party for any delay or its failure to
perform any condition or obligation under this Agreement if such delay or failure is caused by the

utilities, suppliers, or carriers; or in the case of CentraCom s provision of Services, the failure of
equipment or facilities not belonging to CentraCom or denial of access to the Premises, Resident units or
rights-of-way essential to serving the Premises,

18. Assignment/Successors. The benefits and obligations of this Agreement run with the land and
will inure to and are binding upon the Successors, assigns, heirs, and personal representatives of Owner



20. Recording. CentraCom may record this Agreement, a Memorandum of this Agreement, and/or
Grant of Easement in the public records of the community in which the Premises are located if it so
desires.

taking of possession and removal of such personal property. Owner agrees to supply a certificate upon
written request that Owner has no ownership in or lien on CentraCom’s property, Facilities and/or

22, Severability. The provisions of this Agreement are hereby declared to be severable, and the
invalidity or unenforceability of any provision of the Agreement (in whole or in part) shall in no way be
construed to affect the validity or enforceability of any other provision.

23. No Waiver. Nothing in this Agreement shall be interpreted as, and by entering into this
Agreement CentraCom s in no way, waiving, relinquishing or diminishing, in any way, any rights it
may have to access the Premises to provide any lawful services under local, state or federal law.

24, Arbitration: All arbitration sl}al.l be initiated and conductgd in accor@ance with the

25. Eminent Domain, If a]] Or a part of the Premises shall be taken in any proceeding by a public
authority, by condemnation or otherwise, or shall be acquired for a public or quast-public purpose,



herein shall be subject to any casements, rights-of-way, mineral reservations or other rights upon, over,
across or under the Premises now outstanding with third persons. The Owner also retains to itself, its
Successors or assigns, the right to use the Premises for its own purposes, so long as such use does not
interfere with the installation, maintenance, repair or operation of CentraCom’s Facilities or Service to

the Premises.

necessary action on the part of each such party has been duly taken approving the execution, delivery
and performance of this Agreement.

28. Legal Status. The Agreement, unless otherwise specifically set forth in a separate attachment
hereto, does not create any agency, employment, joint employer, joint venture or partnership between
CentraCom and Owner, and neither party will have the right, Power or authority to act for the other in
any manner.

30. No Third Pa Beneficiaries. This Agreement shall not provide any person not a party to this
Agreement with any remedy, claim, liability, reimbursement, commission, cause of action or other right.

31. Headings. The headings in this Agreement are inserted for convenience and identification only
and shall not be considered in the interpretation of this Agreement.

32. Confidentiality. The parties agree that the terms and conditions of thig Agreement shall at a]
times be kept confidentja]. Neither party, nor its’ employees, representatives or agents, shall disclose,
directly or indirectly, or make any public statement regarding the terms and conditions of this
Agreement, either prior to or after execution of this Agreement, without the prior written consent of the
other party unless ordered or required by law or a Federal, State or local governmental authority. Owner
may, however, disclose this Agreement to its accountants, attorneys, contractors and agents with a need



Agreement, shall at al] times during the Agreement, and during any extension or renewal thereof,
peaceably and quietly install, maintain and operate its System and F acilities on the Premises without any
disturbance from the Owner, or from any other person claiming through the Owner, except as may be set
forth in this Agreement.

36.

individually.
37. Entire Agreement. The Agreement supersedes al previous agreements, whether written or

oral, between Owner and CentraCom; for the installation, maintenance and operation of CentraCom’s

System,

Facilities and Services on Owner’s Premises, and there are no other provisions, terms or

conditions to this Agreement except as expressed herein.

Signed this 4 xay of __/() .20 |3

Owner Central Telcom Services, LLC

Name:

B%ﬁﬁ l//f}fﬁ//,{ By:{r%%%/;é‘

v

LL?CU/& é@”e QPJ Name:_Edtlie (., ox
Title: Qnesidenl” 3 ¢ERERAL pranate




EXHIBIT “A”
Bulk Work Order

Property: RANCHER _CAPE cnd mote !

Description of Property:__ 27204/ 2 < 67(2

Complex Name:  RAwncacwe A lE cndd mo?e L

Address: (77 wes 7 174 /N

“% 435 §ey-ary!
CEWL 435 - poy—582F

The complex consists of apartments condominiums

City/State/Zip: ) ELTA Ukl S4¢oy Phone:

X, __hotels/motels mobile homes
Detailed Listing of Property Addresses:

Building Name/Address Individual Unit Description
(List each unit separately)

RANCHER CaR § ok L. Bunits BsE.
% Rms _ offce 3 atf

RancHer ate & paode! (7 4ni % 12 me tndenned

/6 Rmg 3 oﬁ rce.




pmpens 10n, H L 80C Term

EFFECTIVE DATE: %0 diyof_oct . ;2613

Gogt 2
DURATION: This Agreement shall contiitue for a period of . g (L) years from the
effective date written above.. This Agreement fot additional petiods of orie (1) year each:

if hieither party gives the other notice of términation at least si§ (6) months prior fo the commenceinent
of the respective one (1) year period,

CATVRATES: § M.0F  /monthx /. a8 (#of units) = §_/9, 00 (monthly

total) : :
INTERNET RATES! §_8.00: /monthx {7 - (#ofunitsj =§ /36:90 (monthly
total ; g

) . ‘ BAL  3/6.90 /ine.
*Owner shiall pay to Company, at the time ad ménner set forth, a sum equal to thié number of iinits iy
the complex riultiplied by the rate of pet n'iontg Rates may be increased Proportionately as the rates

in the Franchise area increase; No reduction shall be given ih the event one of more residents choose
not to liave CATV service available in a particular unit.

ADDITIONAL OUTLETS;

Total additional outlets multiplied by the rate of § —_— — per outlet per month are being
provided by this contract, ¢

INDIVIDUAL PREMIUM-PAYSERVICE OR DIGITAL SERVICES:

The following Digital or Premium-pay services will be available to individual residents of this
property,

/(800 Digital Advantage
£5:95 __ HBO The Works 4895 Multimax

/595 _Starz Encore /5. 75" Show Time Unlimited



INDIVIDUAL ADDITIONAL OUTLETS:

resident at Company’s then current rates.

INSTALLATION, EQUIPMENT or OTHER CHARGES: ALl é‘é las Qmcn]
I'f :;Zg g:: CEnTRAL TELCOm SCrZUI1Ce) .
Ah the £ Oienca it p. alice is%gmnt@ aéx

I have read, understand and accept the above terms on compensation and billing and hereby grant that
this Exhibit B be made part of this contract,

Signec{%zg{/@u/é pue:__/0-35-)3




EXHIBIT “B”

Grant of Easement

(“Company™), its Successors and assigns, an easement and right-of-way Over, across, along and under
the real Property described in Exhibit A to the Agreement between the parties, and situated in the City
0

Subdivision: [{ANCHE'O( cute Mau Block Lot
Street Address: 77/ wesT 1¥7¢t de /ﬁ, 7124 Fre2y

surface of the right-of-way to substantially its original condition upon completion of initia] installation
of such equipment.

The undersigned Owner shall have the right to utilize the surface of the easement and right-of-
way granted hereby for any lawful purpose which oes not interfere with the use of the easement and
right-of-way by Company.  Should the undersigned insta]] any modifications, ie, structures,
shrubbery or landscaping over the easement and right-of-way Company will endeavor to preserve

be binding upon the respective heirs, personal Iepresentatives, successors and assigns of the parties
shall remain in ful force and effect so long as the right-of-way shal] pe utilized for the purposes for’

DATER this dayof _ //) ,20 [_/E .
/L0 G ///k
ﬁf; Owner

ACCEPTED:

Central Telcom Services, LLC, Inc.

o o,

/5.



STATE OF UTAH

)
b :ss.
COUNTY OF MLy
s \
? n thisy 2N day of /‘)"‘/Il/ » 20 /3 | before me
‘1 L Le ‘)" , the undersigned officer, personally appeared
. 1 LCOK of Central Telcom Se

rvices, LLC, a limited
the foregoing Fasement

creunto-set my hand and official seal.
[ %
?MMU A 12(4()/\

Notary Public D 3

PAMELLA RIGBY

SURLIC-STATE OF UTAH
I Ng 582638
COMM. X~ 35-10-2014

My Commission Expires: Res:dmg at:

5\30\\,’,\0\0\ m\ew I8

®

PAMELLA RIGBY
NOTARY PUBLICSTATE OF UTAN
COMMISSIONS 582636
COMM. EXP. 05-10-2014

V4



Exhibit «C»

Residential Internet Use A reement
—————=nlernet Use Agreement

any losses, costs, or damages, including reasonable attorney fees incurred by CentraCom relating to, or arising out of any breach of this
Agreement, of breach of duty to another, caused by use of the Internet by the Subscriber, or connection thereto, including but not limited
to such things as, computer fraud, computer vandalism, including viruses, and objectionable or questionable content of mail, newsgroup
postings, or use of the Internet in general,

written notice.

5. In the event of nonpayment, any breach of this agreement, or any other reason within the sole discretion of CentraCom, CentraCom
shall have the right to immediately, without need of notice, terminate the Subscriber’s right of access to the Internet.

6. Notwithstanding the foregoing, access to and use of the Internet or of CentraCom services may be terminated by cither party, at any
time, by sending written notice to the other party. In the event of termination by the Subscriber, the Subscriber shall remain liable for any
charges incurred unti] the effective date of termination. The effective date of termination shall be the date upon which CentraCom
receives the above described written notice, or on a future date so specified by the Subscriber,

8. The Subscriber understands, and agrees, that opinions, advice, services and ajj other information expressed by Subscribers,
information providers, service providers or other third parties on CentraCom or the Intemnet are those of the provider and not those of

9. The Subscriber js responsible for al| telephone charges for connection directly to CentraCom services. CentraCom assumes no
responsibility or liability for any phone charges including but not limited to, long distance charges, per minute surcharges, and or
equipment or line costs incurred by the Subscriber while accessing CentraCom or the Internet. Any disputes or problems regarding

10. Upon termination of the agreement or the Services contemplated hereunder, the Subscriber must either return all CentraCom software

11. CentraCom makes no warranties of any kind, whether expressed or implied, for the service itis providing. CentraCom ajso disclaims
any warranty of merchantability of fitness for a particular purpose. CentraCom will not be responsible for any damage suffered by the

1™



negligence or the Subscriber's CITOrS Or Omissions.
12. Any access to other networks through CentraCom must comply with the rules appropriate for such other networks,

13. Use of any information obtained via CentraCom ig at the Subscriber’s own risk. CentraCom specifically denies any responsibility
for the accuracy or quality of information obtained through its services, -

14. The Subscriber specifically agrees not to upload, post, or reproduce in any way any materials protected by copyright without the
permission of the copyright owner.

16. This agreement allows the Subscriber to use the Intemet and CentraCom when roaming. The subscription is not shareable. Each
person who uses CentraCom must be & Subscriber in their own right. The Subscriber will not allow any unauthorized person or entity to
utilize CentraCom or the Internet. The Subscriber may not distribute user ID’s and or Passwords to the CentraCom service or to the
Internet to others,

17. The Subscriber agrees not to resell or obtain &ny compensation in any form, directly or indirectly, from any other person or entity for
access, products, services or content through CentraCom without the express written permission of CentraCom.

prohibited. This includes but is not limited to: Copyrighted material, material that is legally judged to be threatening or obscene, or
material protected by trade secret. The Subscriber specifically agrees to indemnify and hold CentraCom harmless from any claims
resuiting from a breach of these terms, and/or their use of the service which damages another party.

20. All fees collected by CentraCom from the Subscriber are to be paid in advance. The Subscriber agrees to pay setup fees, if any, and
to pay the last month’s fees in advance. The Subscriber agrees to maintain a zero balance on their account by paying in advance for said
month’s services. Any increment higher than a calendar month is acceptable to CentraCom,

21. This agreement, together with any handwritten terms on the reverse hereof, constitutes the entire agreement between parties hereto,
The term and conditions of this agreement shall be interpreted and enforced pursuant to the laws of the State of Utah,

/8.



