*Primary Subscriber:

PO Bos< 7, 35 South State, Fairview, UT 84024 143

Residential FTTH Application

T LA

Bill pay available at www.centracom.com

Expected Installation Date:

Secondary Subscriber:

Social Security #: DOB: Social Security #: DOB:
MAad [ . (Om Email:
| Phone #: - Phone #:
installation Address: 385_ ‘S £SD E Billing Address:
City: ﬁ[ﬁgdmoyw{_ state: [J Zip: g%&' 2 | city: State: Zip:

Fiber Internet Service

CentraCom Digital Voice

. - . Installation fees and deposit received will be refunded
D 1 Gbps $119.95/mo D B}gﬁglxﬂﬁﬁml US and Canada $29.95/mo if CentraCom Is unable to install service to the above
- ddress for any reason restricting construction in the
2700 Mbps $69.95/mo | | pigital Voice 500 §34.95/mo | | 2ddressforany reason esticing om
. 500 min in 48 Continental US and Canada :
Optional Email Account: [ Digital Voice Unlimited*  $49.95/mo
Unfimited LD In 48 Continental US and Canada
Ussrname: @cutnet | M) Second Line $9.95/mo
Shared Voicemail and LD with first line
Password:
Installation Fees & Optional Equipment
)  Network Service O Installation Fee $200.00
- 24 Month Service Agreement
| &Entral:VlFl !Route;moﬁ $17.95/mo M 9
network covering up to 20, ' E( .
iber Modem Rental $9.95/mo
]} &entraGcﬂdl ) $9.95/mo
rege ey deretnyuhons (] Fiber Modem Purchase $300.00

*Bandwidth not guaranteed and not avalable in alt areas. Speeds are bi-directional, Actual speeds may vary for reasons such as network requirements, customer location, internet congestion and customer equipment. $Unmited
long distance not avallable to business or home-based business phone service. **Unreturned Fiber Modem ~ $300.00. *ssCentraCom may obtain a consumer redit report about you and/or allow the credit reporting agency to create
or maintain a credit information file containing information about you. This informatin may include any applicable detalls given by you on this form, information regarding any payments that are more than 60 days overdue, any
checks which have been dishonored more than once, information that, in the opinion of CentraCom, you have committed a serious credit infringement (that is, acted fraudulently or shown an Intention not to comply with your account
obligations). This information may be given before, during or after services have been provided to you. This applies wi

Customer Agreement

By signing below, | (Subscriber) hereby agree to keep the above service for the time period indicated above. |
understand that if | fal to fulfill the entirety of this contract, a penatty of up to $200 will be charged to my account,
and any equipment provided by Central Telcom Services, LLC dba CentraCom and CutNet {"CentraCom") must be
retumed of penalties will be assessed. | acknowledge that maintenance and repair of the cable inside my home
is my responsibility. Repair fees may be assessed for damage caused by subscriber or any other parties. | agree
that 1 shall not make nor cause to be made any unauthorized extension or modification to the cable or Intemet
systems and will be responsible for any loss sustained n s doing. If1 am not the owner of the real property to be
served, | agree to indemnify and hold CentraCom harmless from any and all claims of such owners arising out of the
performance of the terms of this agreement.| acknowle ved a copy g the Subsriber Privacy Notice
and Connection Contract and Use Agreement.

Primary Subscriber Signatur.

Secondary Subscriber Signature {

Sales Agen@ML_

For Official Use Only:

Entered by:

hether or not your applicatian for service is approved.

The undersigned makes application for the above services and equipment and agrees to pay curent prevailing
sates for all such services and equipment. in making this appilcation, the undersigned agrees to the rules,
regulations, tariffs or rates for services furished. Late charges, as reqularly published by CentraCom, shall be added
10 all late payments recelved after the 20th of each month. Disconnection for fate payment will be subjectto 2
servica restoration fee In addition to payment for all past due amounts. This application becomes a contract when
accepted in writing by CentraCom. These services are not avallable in all areas. The undersigned agrees to pay all
attorney’s fees, court costs, filing fees, induding charges orcommissicns that may be assessed to CentraCom by any
collection agency retalned to pursue this matterin the event of a breach of this agreement. Payment of first month

pate: o /I'Z Q{//? )%
e Wo[28] 2008

oue L) 11/ D08

Seryice Order #:

Account #:



Subscriber Privacy Notice

Secrion 631 of the Cable Communications Policy Act of 1984 (‘Cable Act”) requires us to inform you
of the following marters,

COLLECTION

The Cable Act "jui"’ us to inform you of the nature of personally identifisble subscriber information
dhat we cullect and of the nature of the use we make of such information. Generally, the Cable Act permiits
us to collece and use unly the information needed fur the business of providing mzlc and other scrvices ©
subscribers. In order that we may continue to provide refiable, high quality service and maintain adequate
recurds, we keep regular business records that contain your name, address, telephune number, social secu-
rity number, and other personally identifiable informatien. Such records include billing, payment, deposit,
complaint and service records, records of information you have furnished to us, such as the location and
number of television sets connected 1o cable and the service options you have chosen. We maintain records
of rescarch concemning subscriber satisfaction and viewing habits, which are obrained from subsceiber
interviews and questionnaires. At such time as interactive or other transactional television services become
available in your area, the cable system will ically coflect inf ion on your use of such services.
including information on the choices thar you make along the range of services offered, including the
programs you view or order, the time you actually use the services, products you order, and the use of ather
featares. such as which menus and menu screens are used most often, the time spent using them and the
use of the remote control feature.

We use this inft ion to sell, disc 1, reconnect and market services; to make sure that
you are being billed properly for the services you receive; o mai in financial, acc g, tax, service
and property records including records required by the terms of our franchise; for the purposes described
below; and as othenwise necessary to provide the service.

DISCLOSURE

The Cable Act allaws us (o collect personally identifable information and to disclose it to 2 third party
only if (2) !nu consent in advance in writing or electronically; (b) disclosure is necessary to render cable
service and other services we pravide (o you and related business activitics; (c) disclosure is pursuant to a
court order and you are notified of such order; or (d) for mailing list as described below. The Cable Act
requires us to inform you of the nature, frequency and purpose of any disclosure which may be made of
such infor including an identificarion of the type of persons to whom the disclosure may be made.
We may make your records available ro employees, agencs and contractors to install, marker, provide and
audit cable service on cach occasion access is needed for the specific job at hand. Access for these purposes
is routine, and does not occur with any specific frequency. \Vgemay also occasionally release our subscriber
list t0 a c rescarch arganization 1o conduct market rescarch for programs shown by the able
system. This gypically occurs no more than once each yzar. Further, we our subscriber lists available
to mailing services and progr and ouside auditors ro check our records whenever such checks are
required, which occurs irregularly; to attomeys and accountants on a continuous basis as necessary to fen-
der service o the company; to potential purchasers in connection with a system sale which accurs only at
the time such sale is concemplated; to franchising authorities o d compliance ar irregular cimes
when compliance cancerns are raised; and to collection services if required ro colfect past due hills ar such
irme as bills ane submirted for collection. Subscriber information also is disclnsed 1o our bill payment fock
hex service each month as necessary e processing subseriber payments. We peseeve the right to include
information abour you in collective or apgrogate kwm\m. such as mtings surveys and other staristical re-
pors, which do not personally identify you, your particular viewing habits or the narure of any transaction
yuu have made over the cable system.

SECURITY

We take reasonable security precautions to protect your p fly identifisble information that we col-
lect on the service from unauthorized access. use, and disclosure. For example, we siore billing records
on computers in a controlled and secure envi H we cannot g that our security
precautions will prevent every unauthorized artempr 16 access, usc, or disclase your persanally identifiable
information.

MAILING LISTS

The Cable Act also allows us o disclose your name and address for mailing list and other purposes unless
you object. We do not presently sell our subscriber lisc or otherwise disclose it to commercial users, and do
not anticipate making any such disclosure in the furure, Shottld we make any such disclosure in the future,
we will not disclose the extent of your viewing ar use of a particular service or the nature of any transaction

u may over the cable system, but we may disclose that you are among those who subscribe to a
particular service. If you do nor wish to have your name and address included on a subscriber list disclosed
toa morg—rzcrtiai zr charirable uscr, please conract us at the address shown on front of this form or call us
ar 1-500-427-8449.

RETENTION

W will maingin most, if not all, of the peronally identifisble information we have cullected during the
time you are a subscriber, We generally will destoy the information after a reasonable period of time has
clapsed following the termination of your account with us, if the purpuse for which information was
cofleered has been accomplished and we no longer need to retain 5\: information for compliance with law,
rax or other legitimare business activities.

DISCLOSURE BY COURT ORDER

The Cable Act also provides that the government may obtain disclosure of'p lly identifiable informa-
tion by court order. ifit offers cvidence that such records are material to a criminal case, and if you are given
the opportunity to appear and contest the evidence.

SUBSCRIBER RIGHTS

As described above, the Cable Act eswblishes your rights as a subscriber and the limits upon the cable op-

eratar with respect to the collection and disclosure o subscriber information. You have the right to inspect

and copy our recards, at your expense, that contain information about you and to correct any ervor in our

information. If you wish to inspect the records at our system office perraining to you, pleasc congct us

1-800-427-8449 during regular business hours o sct up an appointment. You may bring a private civil

action in U.S. District E:oun and Lnudmay scck 1o recover damages, costs, and attorney fecs if the limics
te

under the Cable Act have been viol
A/B SELECTOR SWITCH AVAILABILITY NOTICE
Presently the FCC (Faderal Co ications Commission) rules do not neeessarily nequine a cable TV

system to carry all local broadeast srions. Asa result, at this time or at a later dare, you may not be able
w0 receive all lucal hroadeast scations aver your able system, To ensure that you will retain the capabiliey
of receiving all of the broadeast stations Jm are available off-the-air which might not be cartied on the
cable system either nuw or in the future, ir may be necessary to use an input A/B selector switching device
in cunjunction with an antenna, This device, which connecss to both your cable service and your antenna
will enable you to select berween cable service and local broadcast stations, television signals. Such switches
are available for a fee from local electronics suppliens. A wide range of swirching devices are available
including, but not limited to mechanical, electronic, maltiple input and remote switches which can be
adapted 10 fit most needs.

All questions related co this notice should be directed to the CentraCom Custamer Service Deparument
at 1-R00-427-8449.

Connection Contract and Use Agreement

This af ent is made by and berween Central Telom Services, 11C dba CentraCom, 3 Urh lim-
ited liahility company {"CentraCom’} having irs offices at 35 South Srate, Fairview, Utah, 84629, and
Subscribers.

CentraCom is a conduit entity through which the Subscriber may cbmin access ta the interner, video

and selevision progr ine. broadband/bandwidsh and telephone communications (together “Tele-

com Services”). The Subscriber desires to utilize the Telecom Services offered by CentraCom to enable
the Subscriber to aceess, receive, and distribute information, proj , data and other services available.

As such, in exchange for a monthly fe to be received b CentraCom from the Subscriber cach month in

advance, and other good and valuable consideration, the parties agree as follows:

1. Pursuant to the terms of this agreement, and in exchange for the monthly amount, the Subscriber
shall have the right 10 utilize the Telecom Services of CentraCom. Consistent therewith each Sub-
scriber is respansible for his or her awn account, and for ing fuull compliance by any individ |
wser of the Subscriber's account with the terms and conditions conraincd herein.

2. The Subscriber is ible for obtaining and maintining all equip necessary to connect (o
CentraCom. The Subscriber agrees to use the Telecom Services in a manner consistent with any and
all applicable Jaws and the laws of foreign countris.

3. The Subscriber specifically agrees to indemnify CentraCom and hold harmless CentraCom and its
agents, employees, and assigns for any Josses, costs, of damages, including bl fees
incurred by CentraCom relating to, or arising out of any breach of this Agreement, of breach ol‘dug'

nd

to another, caused by use of the Telecom Services by the Subscriber, or connection thereto. inclu
ing but not Jlimited to such things 25, comp {raud, comp dalism, induding viruses, a
objectionable or questionable content of miail, newsgroup postings, or use of the internet in general.

4. CentraCom reserves the right to change fees, surcharges, Subscriber fecs, or institute new fees at any
time upon thirty days prior written notice.

5. In the event of nonpayment, any breach of this agreement, or any other rason within the sole
diseretion of CentraCom, CentraCom shall have he right to immediately, without need of notie,
terminare the Subscribers right of acces v the Internet.

6. Norwithstanding the foregoing, access tn and use of the ‘Telecom Scrvices may be terminated by
cither party, at any time, hy sending wrirten notice o the ather pary. In the event of termination by
the Subscriber, the Subscriber shall emain liable for any charges incurred undl the effective date of
rermination, as well as any penalties or foes associated with carly termination, The effective date of
rermination shall e the date upon which CentraCom receives the abuve described written notice, or
on a future dase so specified by the Subscriber.

7. The Subscriber is responsible for imp! ing sufficient procedures and checkpoints to satisfy cheir
particular requirements for accuracy of data input and oupur, and for maimaininia means external
t CentraComm for reconstruction of any lost dara. "The Subscriber agrees 10 assess their awn need for
protective measures, and implement wﬁcn: necessary, whether under professional advice, including
volage spike protection, comp ip i ¢, virus detcction and climination software,
security and system administration p:ﬂidss and ohmain such protection as they sec fitand not 1o make
any dlaims against CentraCom, its users o faculry; for the luss or damage o their equipmenr.

8. The Subscriber understands, and agrees, thac opinions, advicr, services and all other information
expressed by, informarion providers, service providers or other third partics an the interner are those
of the pravider and not thesc of CenmaCam. CentraCom exercises no conrol whatsnever of the
content of the informarion passing through its Telecom Services.

9. The Subscriber is responsible for all charges for connection directly to CentraConm's Telecom Serviess.
CentraCom assumes no responsibility or liability for any phone ch:rFu including but not limited
10, long distance charges, per minute surcharges, and or equipment ar line costs incur_r“ud by (|hc LSubv

scriber while acosssing CentraCom's Telcom Services. Any disputes or p g telep
scrvice are stricdly berween the Subscriber and his or her phone company (if other than CentraCom)
and or long distance service provider.

10, Upon termination of the agreement or the scrvices contemplated hercunder, the Subscriber must
cither return all CentraCom equipment or hardware.

11. CentraCam mkes no warranties of any kind, whether expressed or implied, for the Telccom Services
being provided. CentraCom also disclaims any warranty of merchanability of fitness for a particular
I)urpose. CentraCom will not be responsib I)o'r any damage suffered by the Subscriber. This includes
oss of dara resulting from delays, n s, misdeli ions caused by its
own negligence or the Subscriber's errors or omissions.

12. Any access to other nerworks through CemraCom must comply with the sules appropriate for such
other networks.

13. Use of any information ubmined via CentraCon s at the Subscriber’s own risk. CentraCom spe-
cifically denies any responsibility for the accuracy or quality of informatiun obrined through its
Telecum Services.

14. The Subscriber specifically agrees nor @ upload, past, or reproduce in any way any marerials pro-
tected by copyrighe withour Fﬁ permission of the cupyrighe owaicr.

15. Only public domain files, and files in which the author has given expressed consent for diseribution,
may be uploaded, copicd, or otherwise e roduced by the Subscriber. CentraCom, atiss sole discre-
tion, reserves the right o refusc posting of files, and to remave files. CentraCom, ar its sole discretion,
further reserves the right to immediately terminate, notice, any Subscriber who misuses
uploading or posting to the internet.

16. This agreement strictly prohibits the sharing of CentraCom's Telecom Services with others. Each
person who uses CentraCom must bea Subscriber in their own right. The Subscriber will not allow
any unauthorized person or entity to utilize CentraCom's Telecom Services. The Subscriber may not
distribute user 1D's and or Passwords to the Telecom Services.

17. The Subscriber agrees not to rescll or obwin any compensation in any form, directly or indirectly,
from any other person or entity for access, products, services or content through CentaCam with-
out the express written permission of CentraCom.

18. This agr is nor assignabl ferable without the express written consent of CentraCom.

19. CentraCorm's Telecom Services may only be used for lawful purposss. Transmission of any marerial in
violation of any US or any State’s regulation is prohibited. This includes but is not limited to: Copy-
righted macerial, material that is legally judged to be tt ing or ol or al protect
wrade secret. The Subscriber specifically agrees to indemnify and hold CentraCom harmless from any
claims resulting from a bmmlhcse rerms, and/or their use of the service which damages another
party.

20, Al fees collected by CentraCom from the Subscriber are to be paid in advance. The Subscriber agrees
t pay scrup fees, if any, and to pay the last munth’s fees in advance. The Subscriber agrees to maingin
a zero balance on their account b{’ aying in advance for said month’s services. Any increment higher
than a cadendar month is acceprable 10 CentraCom.

21. "This ag gether with any terms on the feverse hereof, constitutes the entire
agpeentent becween CentraCom and Subscriber. The teem and condirions of this agneement shall be
interpreted and enforced pursuant to che laws uf the Srare of Utah.

deli or service i
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AGREEMENT FOR PROVISION OF BROADBAND COMMMUNICATIONS FACILITIES AND FOR
FIBER OPTIC LINE CONSTRUCTION/EXTENSION

This Agreement for Provision of Broadband Communications Facilities and for Fiber Optic Line
Construction/Extension (“Agreement”) is entered into this 27_day of __June__, 2018 (“Effective Date™) by
and between Central Telcom Services, LLC, a Utah limited liability company doing business as Centracom
(“Centracom”) with its principal office located at 35 S. State Street, Fairview, UT 84629, and Brad Moore, 385
South 650 East, Redmond, UT 84652(“Customer™).

RECITALS

A. Customer has requested that Centracom provide broadband communications service to his home at 385
South 650 East, Redmond, UT 84652 (the “Service Location™). In order to provide such broadband
communications service, it will be necessary for Centracom to construct and install a line extension and
facilities to the Service Location. Subject to the terms of this Agreement, Centracom agrees to construct and
install a line extension and facilities to enable it to provide service to the Service Location.

B. Customer agrees to pay the Construction Charges described below for the construction and installation
of the line extension and facilities to the Service Location, together with the monthly recurring service charges
for the service.

NOW, THEREFOR, the Parties agree as follows:
1. Definitions.

a. "Additional Customer" is one who commences to broadband communications service from the
Line Extension after such extension has been constructed and placed in operation.

b. "Line Extension" is defined as the facilities such as fiber optic cables, conduit, poles, fixtures,
terminations, network interface device, converter box, and cabinet, required for the provision of the broadband
communications service to the Service Location.

¢. "Construction Costs " - The construction cost is $11,711.30, and includes all cost of materials
and labor, and all other expense incurred in constructing and installing the Line Extension.

d. "Customer" is Brad Moore, the owner of the Service Location and the one who will receive
broadband communications service from the Line Extension when such extension is first placed in service.

e. “Service” shall mean monthly broadband internet service to be provided by Centracom to the
Service Location pursuant to the Residential FTTH Application Form (“FTTH Agreement”) executed by
Customer.

13

2. Line Extension; Construction Costs; Additional Customers.

a. Construction of Facilities. Centracom will construct the Line Extension including all fiber optic
cables, conduit, facilities, material and equipment (the “Facilities”) necessary to provide Service to the Service
Location. All Facilities shall become and remain the property of Centracom.

b. Construction Costs. Customer shall pay the Construction Costs as follows:




i. $2,500 to be paid upon execution of this Agreement and prior to commencement of
construction of the Line Extension;

ii. Except as provided in Section 2.c, so long as Customer is receiving Service from
Centracom, the remaining $9,211.30 shall be paid by Customer in 48 equal monthly
payments of $191.90, payable on the first of each month beginning on the first day of
the calendar month following the Service Commencement Date. Centracom shall
invoice Customer for the Construction Costs. In the event Customer terminates Service
with Centracom prior to paying all of the Construction Costs, the Construction Costs

that remain, unpaid upon termination of the Service shall be immediately due and
payablyop Cust%ithin thirty (30) days of termination of Services.
Y

c. Additional Customers. Any Additional Customer who shall attach to the Line Extension, within
two (2) years of its original construction, shall equally share Construction Costs regardless of whether customer
has paid the Construction Costs in full or not. In the event Additional Customers are attached, Customer’s
monthly Construction Cost payment shall be reduced accordingly, and the invoice shall reflect the pro-rated
amount or money will be reimbursed to customer if Construction Cost was paid off early.

d. Right of Way. Centracom will determine the most practical location for the Line Extension and
shall secure the necessary easements for the construction and installation. As needed, Customer shall grant,
without cost to Centracom, cleared private right-of-way/easement across the premises owned by Customer for
the erection of the Line Extension and Facilities. In the event Centracom is unable to reasonably secure the
necessary easements, Centracom shall be entitled to immediately terminate this Agreement on written notice to
Customer, without any liability to Customer. In the event Centracom terminates this Agreement pursuant to this
provision, Centracom shall refund any portion of the Construction Charges paid by Customer to Customer
within thirty (30) days of the date of termination.

e. Customer's Wiring and Equipment. All wiring and equipment for the utilization of service on
the Customer's premises will be installed and maintained at the expense of the Customer in accordance with
accepted standards. Centracom is not responsible for or liable for the installation, condition, or maintenance of
such wiring or equipment.

3. Term of Agreement. The Agreement shall commence on the Effective Date and shall for a period of
four (4) years, unless otherwise terminated as provided herein.

4, Termination.

a. Default By Customer. If Customer fails to make any payment required hereunder when due,
and such failure continues for a period of three (3) business days after written notice from Centracom
CentraCom may terminate this Agreement in which event any Construction Costs that remain unpaid by
Customer as of the date of termination shall be immediately due and payable by Customer to Centracom. In the
event such Construction Costs are not paid, Centracom shall have the right to immediately terminate Services to
Customer without liability, and CentraCom may pursue any remedies Centracom may have under this
Agreement, at law or in equity.

b. Termination Charges. In the event that Centracom terminates this Agreement as a result of an
uncured default by Customer which results in the termination of Services pursuant to Section 4.a of this
Agreement, Customer shall be liable for early termination charges as set forth in the FTTH Agreement.




5. General Terms.

a. Amendment. This Agreement may only be modified or waived by written amendment executed
by both Centracom and Customer. No agent of Centracom has any power to modify this Agreement or waive
any of its conditions or to bind Centracom by making any promises OF representations not contained herein.

b. Notice. Notices hereunder shall be in writing and shall be hand-delivered or sent by overnight
mail to the addresses set forth in the opening paragraph of this Agreement.

c. Governing Law. This Agreement shall be governed and construed in accordance with the laws
of the State of Utah, U.S.A., without regard to its choice of law rules.

d. Attorney’s Fees. In the event a party takes action to enforce any of the terms of this Agreement,
the prevailing party shall be awarded its costs, litigation expenses and reasonable attorney's fees.

IN WITNESS WHEREOF, the parties have entered into this Agreement as of the Effective Date written
above. The individuals executing this Agreement on behalf of each party hereby represent and warrant to the
other party that such individual is authorized to so execute this Agreement.

Central Telcom Services, LLC Customer:

By: (I,{/L( W

Namd: Paul Peckham [ Nameé: Brad Moore
Title! Asst. Cable Manager




